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TONG QUAN

Chir ky s6 va dich vu ching thuc chit ky s6 1a nhan t6 co ban dam bao
tinh phép 1y, an toan va bao mat cho cac giao dich dién tir cua to chirc, doanh
nghiép, nguoi dan trén moi truong dién tir. Trong nhitng nam qua, céc linh vuc
ap dung chir ky sé dién hinh nhu Thué, Hai quan, Béo hiém x3 hoi, Kho bac nha
nuée, Pau thau va dic biét 1a hoa don dién tir, hop dong dién tir di dat duoc
nhirng két qua tich cuc, gop phan hién dai héa thu tuc hanh chinh, cung cép cac
dich vu s an toan, tin cdy, thic day chuyén d6i sd, phat trién Chinh phu s,
kinh t€ s6 va xa hoi so.

Vé mit chinh sach, trong thoi gian qua, nham thtuc day hon nita sy phat
trién ung dung tién bd khoa hoc cong nghé vao cong tac chi dao, diéu hanh ciing
nhu bat kip xu huéng phat trién cua thé gidi, Chinh phu, Thu tuéng Chinh phu
d4 ban hanh nhiéu vin ban quan trong dinh huéng cho chuyén d6i sé nhu:

- Quyét dinh s6 749/QP-TTg ngay 03/6/2020 ctua Thi tuéng Chinh phu
phé duyét “Chuong trinh Chuyén d6i sé quéc gia dén nim 2025, dinh hudng
dén nam 2030”;

- Quyét dinh s6 942/QD-TTg ngay 15/6/2021 ctua Thu tudéng Chinh phu
phé duyét “Chién lugc phat trién Chinh phu dién tir hwéng téi Chinh phu sb giai
doan 2021 - 2025, dinh huéng dén nim 2030”;

- Quyét dinh s6 411/QD-TTg ngay 31/03/2022 cta Thu tuéng Chinh phu
phé duyét “Chién lugc qubc gia phat trién kinh té sd va xd hoi s6 dén nim
2025, dinh huéng dén nim 2030”.

Xuyén sudt theo cac chi dao, chit ky sb va dich vu chung thuc chir ky $6
duoc xac dinh 1a thanh té nén tang phap 1y quan trong dam bao an toan, xac
thyc, toan ven, chong chéi bo cho cac giao dich dién tir cua to chire, doanh
nghiép va ngudi dan trong moi truong so.

Nham tao moi diéu kién thuan loi cho nguoi dan, gép phan quan trong
vao xay dung cong dan sb, tao nén tang cho mot xa hoi sb bén ving, tai Nghi
quyét 130/NQ-CP vé hoi nghi truc tuyén Chinh phu véi dia phuong va Phién
hop Chinh phu thuong ky thang 9 nam 2022, Chinh phu da giao B6 Thong tin
va Truyén thong chi dao cic nha mang cung cip mién phi chit ky sb ca nhan cho
nguoi dan khi thye hién tha tuc hanh chinh trén méi trudong dién tir.
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1. Vé s6 lwong té chirc cung cdp dich vu chirng thyrc chiv

ky so cong cong
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Hinh 1. S6 lwong CA céng céng giai doan 2009 - 2022
Giai doan 2018 - 2022, sd luong cac doanh nghiép cung cip dich vu
chimg thuc chit ky s6 cong cong ching kién su ting trudng vuot bac, cho thiy
tiém nang phat trién cua thi truong cung cip dich vu ching thuc chit ky s6.Tinh
dén thang 12 nam 2022, ca nudc da co 23 t6 chire cung cap dich vu ching thuc

chit ky s6 cong cong (CA cong cong).

2. Vé s6 lwong chitng thu s6 cong cong dang hoat dong
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Hinh 2. S6 legng chitng thi s6 dang hoat dong giai doan 2015 - 2022
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Tinh Dén hét nam 2022, trén toan qudc, sb lugng chimg thu s6 dang hoat
dong 1.959.792 chimg thu sd, ting 20,14% so voi cung ky nam 2021.

100% CA cong cong déu trién khai kinh doanh thong qua hé thdng dai ly
song song véi ban hang truc tiép. VNPT-CA va Viettel-CA 1a 02 CA cong cong
c6 mang ludi ban hang noi bd trén toan qudc. Tinh hét nam 2022, VNPT-CA va
Viettel-CA tiép tuc phat trién va duy tri thi phan 16n nhét, chiém hon 54% thi
truong (VNPT-CA - 26,54% va Viettel-CA - 27,66%); 03 CA la BkavCA,
FastCA, LCS-CA c¢6 thi phén 20,68%; EasyCA, FPT-CA, CA2, SmartSign
chiém 13,86% con 11 CA cong cong dat 11,26% thi phﬁn, cu thé trong hinh sau:

VNPT-CA, Viettel-
CA 54,20%

NC-CA, MISA-CA,
Newtel-CA, EFY-CA,
One-CA, Safe-CA, I-
CA, WIN-CA, Hilo-

CA, TrustCA, CMC- EasyCA, FPT—FA,
CA 11,26% CA2, SmartSign
13,86%

Hinh 3. Thi phan thi trwong dich vu chitng thuwce chit ky sé cong cong nam 2022
3. Ti 1é chitng thir s6 phdn theo doi twong

Tinh dén cudi nam 2022, tong sé ching thu s dang hoat dong dat
1.959.792 ching thu s6, trong d6 1.555.264 chimg thu sé doanh nghiép, to chirc va
404.528 chimg thu s6 ca nhan.
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Ti 1& chimg thu s6 dang hoat dong phan chia theo c4 nhan va doanh nghiép,
to chirc dugce thé hién tai hinh sau:
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m Doanh nghiép, tb chirc  ® C4 nhan
Hinh 4. Ti Ié chitng thu s6 phdn theo doi twong giai doan 2018 - 2022
Chtng thu s6 ¢4 nhan ting dan tir 7,27% ndm 2018 dén 17,86% nim 2022
thé hién nhu cau sir dung chimg thu s6 ciia ca nhin va ca nhan trong t6 chtic dang
tang dan trong giai doan vira qua.

S6 lugng ching thu sb c4 nhan dang hoat dong giai doan 2018 - 2022 dugc
thé hién trong Hinh 5 nhu sau:
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Hinh 5. 86 leong chitng thie s6 cd nhdn dang hoat déng giai doan 2018 - 2022
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4. Vé tinh hinh cung cdp chitng thw sé theo mé hinh ky s6 tir xa

Tinh dén thang 12/2022, B6 Thong tin va Truyén théng di cip phép cung
cap dich vu chit ky sd theo m6 hinh ky sb tir xa cho 07 CA cong cong gdm cb
VNPT-CA, Viettel-CA, FPT-CA, BkavCA, TrustCA, MISA-CA va CA2 va ky )
trén thiét bi di dong (SIMPKI) cho 02 CA: Viettel-CA, Newtel-CA.

Sau khi dugc cap phép, cac CA cong cong da cap chimg thu sb theo mod
hinh ky s6 tlr xa va ky sb trén thiét bi di dong t61 khach hang, cu thé s ligu trong

bang sau:
Thivi gian Sf) c‘hl’mg thu’ S(")A ch: thef);mﬁ. hi.nhAk)’I
sO tir xa va Kky so trén thiét bi di dong
Tur thang 10/2021 dén hét thang 12/2021 1.946
Ttr thang 01/2022 dén hét thang 12/2022 171.907

Hién nay, trong bdi canh ddy manh chuyén d6i s6 qudc gia, dich vu ching
thue chit ky s6 v6i phuong thirc cii (USB Token) chua bt kip xu thé cong nghé va
mirc d6 pho bién thiét bi di dong thong minh. Phuong thirc ky sé tir xa hoic ky sd
trén thiét bj di dong sir dung dugc trén nhiéu thiét bi nhu dién thoai thong minh,
may tinh bang, may tinh xéach tay, s& 1a giai phap bung nd chit ky sd c nhan khi
tich hop vao cac nén tang thanh toan hoic cic tmg dung trong gido duc, y té, chim

soc suc khoé, thué thu nhap c4 nhan,...




LQI ICH CUA VIEC SU DUNG CHU KY SO

Cung vé6i sy phat trién cia giao dich dién tir, chit ky s6 ngay mot thé hién
tinh wu viét trong viéc tiét kiém thoi gian, chi phi hoan thanh giao dich nhung van
dam bao tinh phap 1y, thé hién ddy du ¥ nguyén cua cic bén giao dich.

Loi ich cua chit ky dién tir d6i véi cac to chire tai chinh

Cdit cac 16 khi quét Hiéu qud kiém todn Gidm thiéu thiéu tdp tin

Ngoai ra, dai dich COVID 19 ciing 43 goép phan manh mé& thay doi nhan
thirc ctia nhiéu to chic, c4 nhan vé viée st dung chir ky dién tir. So lugng td chirc
str dung chir ky dién tir da tang 50%, trong khi sb lwong nguoi dung c4 nhan ting
13%. Sau dai dich, 69% nguoi tra 161 khao sat thich sir dung chir ky dién tir hon Ia
ky truc tiép. (Theo AirSlate, 2021).

Theo bdo cdo e-Signature Statistics: 2021 Market Share Analysis & Data
da chi ra raing tung dung chir ky s, chit ky dién tir da gitp hang triéu doanh nghiép
tiét kiém chi phi trong cac hoat dong ctia ho. Bdo céo ciing dd thong ké viéc tiét
kiém chi phi va hiéu qua trong quy trinh giai quyét cong viéc khi tng dung chit ky
dién twr, chir ky s6 nhu sau:

- Téng sb tién tiét kiém dugc cta cac doanh nghiép trong khoang 55%-
78,62% khi chuyén sang ung dung chir ky dién tir, c6 tinh dén chi phi nguyén liéu,
quan 1y, van chuyén va dang ky. (Theo LunarPen, 2020).

- 37 phut so véi 5 ngay - sy khac biét vé thoi gian cua viée st dung chir ky
dién tir so voi cach thic truyén thong dé c6 duogc cac tai liéu dd ky. (Theo
LunarPen, 2020).

- 80% - Thoi gian trung binh nhan dugc két qua giam khi st dung chir ky
dién tr. (LunarPen, 2020)

- 80% - cac giai phap chit ky dién tir gitip gidm ti 1& 16i (LunarPen, 2020)
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- 80% - cai thién nang sut (LunarPen, 2020)

- 500% - tang muc dg trung thanh ctia khéach hang (DocuSign, 2021)
- 8 phut - thoi gian dé mé tai khoan ngan hang (Forrester, 2017)
- 22.000 gio - tiét kiém hang nim (Forrester, 2017)

- $ 19,35 - Tiét kiém trung binh cua Salesforce trén mdi tai liéu sau khi
trién khai chit ky dién tr (DocuSign, 2021).

- Theo Hiép hoi Chir ky & Hb so Dién tir, cac doanh nghiép cai thién hiéu
suit 83% trong viéc nhan dugc phé duyét, cung voi viée tiét kiém 86% chi phi tai
liéu. (ESRA, 2017)

- Cac doanh nghiép str dung cong cu chit ky dién tir c6 thé cat giam 85%
chi phi xtr 1y tai liéu . (MSB, 2019)

- Viéc trién khai chit ky dién tir trong cc to chiic tai chinh ciing ¢ thé
ngan chin mat tép tin toi 66%. (LunarPen, 2020)

- Céc doanh nghiép dat duogc cai thién hi€u qua tor 70% dén 80% sau khi
loai bo cac quy trinh thu cong dé ap dung cac cong nghé k¥ thuat sé nhu giai phap
chit ky dién tur. (Forbes, 2016)

- Cong ty Tu van Toan cau da tiét kiém 1 gio khi ap dung chir ky s trong
hoan tat cac thu tuc gidy to, ting tir -11 1én 43 diém theo thang Net Promoter Score
(DocuSign, 2021).

- Mot giai phap phan mém chir ky dién tir co thé tiét kiém toi 2,5 ty cay
xanh trong vong chua day 20 nam. (DocuSign, 2020)

- PBé tang cudng bao mat, phuong phap xac thuc hai yéu t6 di dugc 45% to
chtrc trén toan cau thuc hién dé xac minh chir ky dién tir. (LunarPen, 2020)

- Thoi gian ciia khach hang dé xem va ky tai liu c6 thé giam 40%
(PandaDoc, 2020)

- Truong hop st dung chir ky dién tir trong dich vu cham soc stc khoe:
trong viéc cung cap hop dong giam tir 32,5 ngay xudng con 2 ngay; tiét kiém khéi
luong gidy tuong duwong 3,5 triéu trang va 1 triéu USD tuwong duwong mirc luong

hang nam cua 31 quan tri vién.
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TINH HINH PHAT TRIEN VA UNG DUNG
I. Tinh hinh &ng dung chir ky s6 cong cong trong mdt s linh vure

Chung thu s cong cong dugc tmg dung chinh trong Thué, Hai quan va
Bao hiém x4 hdi..., cu thé gém cac dich vu khai va nop thué qua mang; ké khai hai
quan dién tr va cac dich vu bao hiém x4 hoi dién tu.
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853.652

244.001
2020 501.971
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2019
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|

697.132

142.093
2017 225.710
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648.130
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® Hai quan ®Bao hiém ™ Thué

Hinh 6. S6 luwong cac logi chung thu 56 dang hoat dong trong mot 56 linh vurc
giai doan 2017 - 2021

Theo s6 liéu cung cép tir cac Téng cuc Thué, Téng cuc Hai quan, Bao hiém
X4 hoi Viét Nam, tinh dén 31/12/2021 c6:

- 853.652 doanh nghiép, td churc va cac don vi truc thudc, cac chi nhanh st
dung chir ky ) trong linh vuc thué, tang 5,76% so voi cung ky nam 2020;

- 261.830 doanh nghiép, t6 chirc sir dung chir ky sb trong hoat dong trong

linh vyc hai quan, tdng 7,3% so vai cung ky nam 2020;

- 593.167 doanh nghiép, t6 chirc st dung chi ky sb trong ké khai bao hiém
xa hoi, tang 18,16% so véi cung ky nam 2020.
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IL Tinh hinh @ng dung chir ky sé trong co' quan nha nuwéc

Theo sb liéu théng ké, nam 2022, 30 bg, co quan ngang bd, co quan thudc
Chinh phu va 63 dia phuwong da tng dung chit ky s trong hoat dong quan 1y va
diéu hanh.

Tinh dén hét nam 2022, sb chimg thu s6 chuyén dung chinh phu da cép dat
499.617 chimg thu sb. Chi tiét trong bang sau:

Cac b, co quan -
e A Cac dia 2 A
NOi dung ngang b0, co’ quan huwon Tong cong
thugc Chinh pha | P"TO"8
S6 luong chimg thu sé di cap 201.887 371.195 537.082
50 lung chimg thu s dang 173.728 352.175 | 525.903
hoat dong
160.000 151.266
140.000
120.000 115.003
100.000 93.623
80.000 72.893
60.000
41.514
40.000 31733
- 2017 2018 2019 2020 2021 2022

Hinh 7: 86 lwong chimng thie s6 chuyén ding cdp timg nam trong giai doan 2017 - 2022

Nguoén: Ban Co yéu Chinh phii




III. Thong ké s6 lwong, ti 1é chitng thw s6 theo tirng B§, nganh va dia
phuong

1. Chitng thw s6 cong cong

Ti 1& xép hang s lugng chimg thu s6 trén tong s6 dan theo ting dia

phuong:
z X Ti 1€ chirng thw £
STT | Tén Dia phuong ch;‘:;‘%fl‘l’, Wy sélfélz%/ S)égdﬁn Xe];; Emg
(1]
1 |PaNing 21,269 1.79 0,6419
2 | GiaLai 27,554 1.76 0,3536
3 | TP H) Chi Minh 147,949 1.57 0,5609
4 | HaNoi 127,487 1.51 0,3535
5 | CaoBang 7,706 1.44 0,2624
6 |Lang Son 11,019 1.39 0,5242
7 |SonLa 17,469 1.36 0,3438
8 | BaRia Viing Tau 15,623 1.32 0,413
9 | Can Tho 15,485 1.24 0,4794
10 | Lao Cai 8,985 1.19 0,3081
11 | Lai Chau 5,703 1.19 0,335
12 | Khanh Hoa 14,451 1.16 0,408
13 | Pha Tho 17,138 1.15 0,4652
14 | Quang Nam 17,301 1.15 0,4329
15 | bak Néng 7,397 1.13 0,3509
16 | Quang Tri 7,006 1.10 0,2897
17 | Vinh Phuc 12,878 1.09 0,488
18 | Quang Binh 9,718 1.07 0,2699
19 | Hai Phong 21,611 1.04 0,4675
20 | Bic Ninh 15,129 1.04 0,5276
21 | Quang Ninh 13,918 1.02 0,4972
22 | Thai Nguyén 13,383 1.01 0,496
23 | Bic Kan 3,165 1.00 0,3208
24 | Quang Ngai 12,136 0.98 0,2707
25 | Kon Tum 5,487 0.97 0,3398
26 | Ha Nam 8,339 0.96 0,4207
27 | Ninh Binh 9,598 0.96 0,5064
28 | Ha Tinh 12,435 0.96 0,2775
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29 | Binh Duong 25,493 0.95 0,4538

30 | CaMau 11,238 0.94 0,3547
31 | Binh Phuéc 9,446 0.93 0,4954
32 | Ninh Thun 5,394 0.91 0,3048
33 | Hoa Binh 7,782 0.90 0,302
34 | Ha Giang 7,801 0.88 0,3936
35 | Nghé An 28,923 0.85 0,3002
36 | Hau Giang 6,101 0.84 0,467
37 | Lam Pong 10,995 0.83 0,4626
38 | Binh Thuén 10,349 0.83 0,3387
39 | Pha Yén 7,214 0.82 0,3246
40 | Kién Giang 14,229 0.82 0,4459
41 |Binh Pinh 12,227 0.82 0,3833
42 | Yén Bai 6,368 0.82 0,4241
43 | bak Lik 15,545 0.82 0,3691
44 | Nam Pinh 13,659 0.77 0,4885
45 | Thira Thién Hué 8,551 0.75 0,5872
46 | bién Bién 4,666 0.75 0,3548
47 | Vinh Long 7,643 0.75 0,3977
48 | Hai Duong 14,227 0.74 0,4843
49 | Tay Ninh 8,571 0.72 0,3426
50 |Long An 12,228 0.70 0,4553
51 | Thai Binh 13,135 0.70 0,3412
52 | Thanh Hoéa 25,314 0.69 0,488
53 | Tién Giang 12,1 0.68 0,4488
54 | Hung Yén 8,432 0.66 0,3781
55 | Bén Tre 8,42 0.65 0,4021
56 | Bac Liéu 5,899 0.64 0,2489
57 | Pong Nai 20,521 0.63 0,4648
58 | An Giang 11,789 0.63 0,3462
59 | Tuyén Quang 4,851 0.61 0,2849
60 | Bic Giang 11,289 0.61 0,4933
61 | Séc Tring 7,083 0.60 0,2979
62 | Tra Vinh 5,784 0.57 0,4294
63 | Pong Thap 8,786 0.55 0,3303
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2. Chitng thw s6 chuyén diing Chinh phii

- Sb lugng chung thu s6 chuyén dung Chinh phu dang hoat dong tai cac
B9, co quan ngang B9, co quan thudc Chinh phu:

Co quan Cong chirc, Téng Xép
STT Tén don vi 5 chil ’ vién chirc, on hang
O CMC | nguwdilao dgng | "8 DTI
1 | B Cong an 27.869 57.456 | 85.325
2 | B0 Tai chinh 3.997 39.272 | 43.269 | 0,6321
3 | Bao hiém x3 hoi Viét Nam 1.817 7.618 9.435| 0,5747
4 | Bo Ké hoach va Pau tu 763 5.829 6.592 | 0,6126
5 | B6 Tu phap 878 2.948 3.826 | 0,4014
6 | B6 Quoc phong 913 2.313 3.226
Bo Tarnguyen va Mol 250 2.870|  3.120| 0,4906
7 | truong
8 | B Giao thong vén tai 320 2.788 3.108 | 0,4458
B9 Khoa hoc va Cong 147 2067 2214| 03723
9 | nghé
10 | Bo Gido dyc va Dao tao 135 1.537 1.672 | 0,375
11 |BoYté 98 1.544 1.642| 0,374
B9 Nong nghiép va Phat 171 1302  1.473| 03717
12 | trién ndng thén
13 | BO Né6i vu 42 1.359 1.401 | 0,4026
B0 Thong tin va Truyén 103 1250  1.353| 0,5104
14 | thong
15 | B6d Ngoai Giao 42 821 863
Vién Han 1am Khoa hoc
16 | va Cong nghé¢ Viét Nam 46 >89 635| 04736
17 | Bo Cong Thuong 105 526 631 | 0,5219
18 | Van phong Chinh phu 23 576 599
Ngan hang Nha nudc Viét 110 433 593 | 0.5406
19 | Nam
20 | Bo Xay dung 22 434 456 | 0,3612
B6 Vin hoa, Thé thao va
21 | Dulich 33 340 373 | 0,4545
B6 Lao dong - Thuong
22 | Binh va Xa hoi 34 313 347 0,3704
23 | Uy ban Dan tdc 13 295 308 | 0,2046
24 | Thong tan xa Viét Nam 100 204 304 0,2737
25 | Thanh tra Chinh phu 33 237 270 | 0,1391
26 | bai Tiéng ndi Viét Nam 31 208 239 0,1394
Vién Han 1am Khoa hoc
27 | Xa héi Viét Nam 45 193 238 | 0,105
28 | Bai Truyén hinh Viét Nam 11 159 170 | 0,4192
12



Ban Quén ly Lang Chu

29 | tich H5 Chi Minh 7 26 33| 0,087
Hoc vién Chinh tri Quoc i 1 3

30 | gia H6 Chi Minh

- S6 luong chimg thu s6 chuyén dung Chinh phu dang hoat dong tai cac dia

phuong:
Cong chirc, P Xeép han
STT| TénPiaphwong | €¢9UaM viéngchl'rc, Tong BTI )
to chure ‘. A cong
nguoi lao dong

1 | Lang Son 2.207 26.546 | 28.753 0,5242
2 | Thira Thién Hué 761 17.582| 18.343 0,5872
3 | Ha Giang 1.522 14.754 | 16.276 0,3936
4 | Quang Ninh 1.909 11.765| 13.674 0,4972
5 | Thanh Hoa 1.526 10.549 | 12.075 0,488
6 | Quang Tri 731 9.783 | 10.514 0,2897
7 | T.P H6 Chi Minh 1.394 7.058 8.452 0,5609
8 | T.P HaNoi 1.012 7.362 8.374 0,3535
9 | BaRia- Viing Tau 752 7.532 8.284 0,413
10 | Nghé An 1.765 6.416 8.181 0,3002
11 | Bic Giang 2.300 5.796 8.096 0,4933
12 | Thai Nguyén 1.009 6.376 7.385 0,496
13 | Bac Ninh 701 6.373 7.074 0,5276
14 | Pha Tho 815 6.176 6.991 0,4652
15 | Thai Binh 1.580 5.292 6.872 0,3412
16 |Yén Bai 810 6.056 6.866 0,4241
17 |Lao Cai 1.441 5.258 6.699 0,3081
18 | Binh Pinh 786 5.365 6.151 0,3833
19 | bak Lik 1.075 4.755 5.830 0,3691
20 | Hai Duong 763 5.035 5.798 0,4843
21 | Ninh Binh 545 5.155 5.700 0,5064
22 | Gia Lai 1.003 4416 5.419 0,3536
23 | Nam Dinh 913 4.137 5.050 0,4885
24 | Hoa Binh 928 4.071 4.999 0,302
25 | Quang Binh 642 4.256 4.898 0,2699
26 | Ha Tinh 1.759 3.130 4.889 0,2775
27 | Long An 859 3.895 4.754 0,4553
28 | Dong Thap 985 3.628 4.613 0,3303
29 | T.P Hai Phong 832 3.721 4.553 0,4675
30 | Bic Kan 1.165 3.233 4.398 0,3208
31 | Khanh Hoa 727 3.624 4351 0,408
32 | Pong Nai 1.088 3.215 4.303 0,4648
33 | Lam Pong 309 3.877 4.186 0,4626
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34 | Phu Yén 649 3.441 4.090 0,3246

35 | Pién Bién 710 3.290 4.000 0,3548
36 | Quing Nam 821 3.177 3.998 0,4329
37 | Quang Ngii 794 3.143 3.937 0,2707
38 | Soc Tring 722 3.085 3.807 0,2979
39 | SonLa 870 2.773 3.643 0,3438
40 | Binh Phudc 592 3.048 3.640 0,4954
41 | Kon Tum 614 2.939 3.553 0,3398
42 | Binh Thuin 825 2.664 3.489 0,3387
43 | Lai Chau 890 2.552 3.442 0,335
44 | Kién Giang 536 2.717 3.253 0,4459
45 | Cao Bang 540 2.605 3.145 0,2624
46 | Bén Tre 481 2.643 3.124 0,4021
47 | Tay Ninh 388 2.676 3.064 0,3426
48 | Hi Nam 412 2.513 2.925 0,4207
49 | T.P Pa Ning 334 2.560 2.894 0,6419
50 | Vinh Phuc 449 2.379 2.828 0,488
51 | Pak Nong 521 2.278 2.799 0,3509
52 | Tuyén Quang 500 2.097 2.597 0,2849
53 | Binh Duong 761 1.826 2.587 0,4538
54 | Tién Giang 327 2.238 2.565 0,4488
55 | Hung Yén 463 1.949 2.412 0,3781
56 | Tra Vinh 110 2.264 2.374 0,4294
57 | Hau Giang 455 1.915 2.370 0,467
58 | CaMau 349 2.006 2.355 0,3547
59 | An Giang 1.042 1.289 2.331 0,3462
60 | Ninh Thuin 419 1.845 2.264 0,3048
61 | Bac Liéu 318 1.882 2.200 0,2489
62 | T.P Can Tho 435 1.415 1.850 0,4794
63 | Vinh Long 379 1.459 1.838 0,3977
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KET QUA TRIEN KHAI THUC PAY
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Nham phat trién thé hé cong dan sd, tién t6i xay dung thanh cong kinh té
s6-xd hoi s6, xac dinh ro tim quan trong cua tng dung tién bod khoa hoc va cong
nghé vao doi séng, trong nam 2022, véi vai tro dan dit, B Thong tin va Truyén
thong da chi dao cac don vi lién quan trién khai mot so giai phap nham phat trién
chit ky s6 néi chung, chir ky s6 c4 nhan néi chung va tap trung vao md hinh ky sd
tir xa. Qua d6, mot s6 két qua noi bat di duoc c6 thé ké dén nhu 1a:

- Bo Thong tin va Truyén théng d3 ban hanh quyét dinh sé 769/QP-
BTTTT ngay 27/4/2022 ban hanh huéng din két ndi tmg dung sir dung chir ky sd
v6i t6 chirc cung cap dich vu chimg thyc chir ky s6 cong cong ddi véi hinh thie ky
s6 tir xa. Bén canh d6, dén nay di c6 07 CA cong cong cung cap dich vu ching
thuc chir ky s6 theo md minh ky s6 tir xa: VNPT-CA; MISA-CA; FPT-CA;
BkavCA; Viettel-CA, TrustCA va CA2 gop phan da dang dich vu, ting co so thu
hut khach hang c4 nhan, va giam gia thanh tiép can dich vu.

- Duéi su kéu goi ctia B6 Thong tin va Truyén thong, Cac CA cong cong
dd ¢6 nhiéu chinh sach mién, giam gia dich vu nhu mién phi dich vu st dung chi
ky sb tr xa cho cac khach hang c4 nhan khi thyc hién dich vu cong truc tuyén;
Giam gia cho cac dbi twong dugce vu dii nhu bac si, gido vién (véi gia khoang
50.000d/nam sir dung) dé thuc day chuyén doi s6 gido duc, y té. Ngoai ra, chit ky
s tir xa cling d3 c6 cac gbi cudc tra trude, ky theo luot, goi cude ngan han voi gia
chi tir 300 d@)ng/lﬁn ky khi thyuc hién cac giao dich khac.

- BO Thong tin va Truyén thong ciing di xay dung thanh cong hé thong két
ndi dich vu ching thuc chit ky s6 cong cong theo mé hinh ky s tir xa (eSign) theo
mot chuan giao thirc chung cho phép dé dang két ndi giira cac CA cong cong va
tmg dung str dung chir ky s, cac cong dich vu cong thong qua API. Pong thoi, Bo
cling da chi dao Trung tdm chimg thuc dién tir qudc gia hd tro két ndi thanh cong
giai phap ky s tir xa vao cong dich vu cong cac tinh/thanh: Thanh phd H6 Chi
Minh, Can Tho, Pa meg, Thai Nguyén va lién tuc phéi hop, hd tro trién khai lan
luot trén cac dia phuong khac theo hudng dan tai Cong van s6 936/BTTTT-NEAC
ngay 22/3/3023 cua Bo.
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TON TAI, GIAI PHAP

Thach thirc dé phat trién chir ky so ca nhan

Mic du ¢6 cac dic diém wu viét, tién loi nhat dinh nhu d3 liét ké & trén
nhung chir ky s ¢4 nhan ¢ Viét Nam trong thoi gian qua van chwa c6 duge sy phat
trién nhu ky vong. Mot s6 nguyén nhéan chinh dugc tong hop nhu:

- Cong nghé phat trién nhung phai di cung tién loi thuc té: Khi lam céc tha
tuc hanh chinh, vin ban trong cac linh vuc trong doi song thi viéc ky tay van duogc
ngudi dan va doanh nghiép sir dung phd bién hon. Cé nhiéu 1y do nhu thoéi quen,
ngai tiép can cong nghé mai, thoi gian thyuc hién. Pay 1a trd ngai 1on ddi véi muyc tiéu
pho cap chir ky s6 ca nhan dén toan dan.

- Sur chip thuan cua ca d6i bén: Twong tu tinh tién loi, dé thay doi thoi
quen Ung XU can co su thira nhan cta bén tiép nhan. Trong thuc té, nhan thac vé
phap 1y, cong nhan vin ban da dugc ky sd van con han ché, day 1a thyc tién kim
ham sy phat trién cac tmg dung st dung chit ky sé nhu mot thanh t6 bat budc trong
giao dich dién ttr.

- Hoat dong tuyén truyén, truyén thong vé chir ky sd con han ché: Viéc
tuyén truyén vé chir ky s6 khong nhitng chi can phai dugc thyc hién téi nguoi dan
ma ban than trong hé thong chinh tri, x3 hoi, nhiing ngudi sé truc tiép tiép nhan cac
ban dién tir hd so ciing can phai dugc hiéu vé ban chit va cong nhan loai hinh nay.

- Chua gip thoi diém bung nd ddi v6i san pham cong nghé: Chit ky s6 13 san
pham cong nghé, trong qua trinh phat trién lugng nguoi ding dbi vi mot loai dich vu
hay san pham cong nghé thuong s& gap mot trong 03 loai sau:

i) Loai Dut giy: 1a san pham thét bai khi nguoi ding qua it, khong khang dinh
duoc loi ich thuc tién.

ii) Loai Tang truong déu: 1a san pham da khang dinh duoc loi ich thuc tién
nhung con han ché vé mot sé mit nhu d6 hoan thién san pham, ké hoach tuyén
truyén, chinh sach, ... nhitng han ché nay s& can tré nguodi dung méi va su quay lai
ctua nguoi da st dung.

iii) Loai Bung nd: 13 san pham Tang truong déu va dap ung ding nhu cau cia
rat nhiéu nguoi vao thoi diém dé, khién san pham tro thanh théi quen méi ciia ngudi
dan, dan toi lugng ngudi dung ting dot bién.

Qua phan tich dya trén s6 liéu thong ké va thoi quen sir dung, chir ky sb tai
Viét Nam dang nam ¢ loai Tang trudng déu, tirc 1a chua gip duoc diém bt pha.
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Pinh hwéng gidi quyét van dé

Chuyén ddi s6 quéc gia dang timg ngay vao timg ngd ngach cudc sdng ctia
Viét Nam, day ciing chinh 1 co hoi va thir thach dé Chit ky sd tiép can gan hon véi
nhiéu nguoi dan hon nira.

- Co hoi: Chuyén d6i sd qudc gia s& s6 hoa hau hét cac thu tuc hanh chinh,
vin ban,... giup giam thoi gian va chi phi cho chinh quyén va nhan dan. Day 1a thoi
diém nguoi dan can biét t6i nhimg loi ich cta chit ky s, d6 ciing chinh 14 thoi diém dé
phat trién bung nd s6 luong chir k¥ s6 ¢4 nhan.

- Thir thach: Thay ddi théi quen ung xi, quan diém cua dai da s6 dan
chung 13 mot cong viée day kho khian. Nhu trong qua khir, viéc yéu cau bat budc
str dung mil bao hiém ciing d3 timg gip rat nhiéu y kién trai chiéu va can phai that
chit cac hinh thirc xtr phat méi thay doi dugc thoi quen xa hoi. Nhung chir ky dién
tr n6i chung va chir ky s 1a cac dich vu chua thiét yéu trong doi song nhung lai
dong vai tro quan trong trong giao dich dién tir. Vi vy, can dua dén mot cach tiép
can mém mong nhung don dap dé ca xa hoi cung nhan thuc sy dich chuyén va tao
ra nhu cau d6i véi chir ky sd, tir d6, tao nén mot su phat trién bén virng.

Giai phap “Sw chii déng”: Nham giai quyét tat ca van dé va thach thic ké
tren, tinh chtl dong cua tit ca hé thong chinh tri 1a rat can thiét. Chu dong trong
chuyén ddi s, s6 hoa cac thu tuc hanh chinh, vin ban, giao dich, cung cép dich vu
cong trén moi trudng dién tir; Chii dong tuyén truyén, pho bién kién thirc, k¥ thuat;
Chu dong khic phuc cac diém nghén, quy dinh con chdng chéo, vuéng mac. Chi
khi chii dong dua ra giai phap cung véi tuyén truyén, thuyét phuc méi co thé dan
t6i viéc nguoi dan s& chu dong tiép can va sir dung, sin sang dé “khong bi dong”
trong su phat trién, thay doi cta cudc song.

Ngoai ra, du theo cach tiép can nao, 4p dung bién phap nay thi cic giai
phap dua ra can c6 sy linh hoat. Trudc khi dua ra giai phap can nam bat tinh hinh
dé co ké hoach chu dong tiép can cdc nhom ngudi dung theo viéc 1am, nghé
nghiép, tudi tac, gidi tinh,... DAy 1a phuong phap ma khong chi tai Viét Nam ma 1a
cach thirc ma da s6 cac san pham, dich vu cong nghé trén thé gidi tiép can nguoi
dung. Pi cing v6i d6 1 cac giai phap tao co ché, chinh sach cho mdi ving/loai d6i
tuong dé tao diéu kién thuc ddy qua trinh chuyén d6i chir ky tay sang chir ky sb.
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DE XUAT
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Nham thyc hién cac dinh hudng giai phap noi trén dé thac day sy phat trién
cua chir ky s6 noi chung va chir ky s6 noi chung, mot s6 nhiém vu cu thé, ma Bo
Thong tin va Truyén thong véi vai tro 1a dan dat, cung véi cac bg, nganh, dia
phuong c6 thé trién khai trong thdi gian tiép theo nhu sau:

a) Bo Thong tin va Truyén thong:

- Tiép tuc Chi dao cong tac cip chit ky s6 ca nhan mién phi cho nguoi dan
khi thyc hién tha tuc hanh chinh trén méi truong dién tur.

- Nghién ciru, ban hanh cac huéng dan ki thuét vé viéc tich hop chirc ning
ky s, dic biét 1a ky s tir xa, tao hanh lang k¥ thuat sin sang cho ngudi dan thuc
hién dich vu cong truc tuyén.

- Xay dung Cong két ndi dich vu chimg thyc chir ky sé theo nhiém vu tai
Nghi dinh 42/2022/ND-CP.

b) Cac by, Nganh:

- Nghién ctru bd sung thém cac quy dinh vé viéc ap dung chit ky sb trong
giao dich dién tir thudc cac linh vuc chuyén nganh nhu Gido duc, Y té, Hop dong
lao dong dién tu, quy trinh giao dich dién tu, ngdn hang tryuc tuyén, thanh toan
khong tién mat,...

- Trién khai viéc tich hop giai phap ky s6 vao cic nén tang can xac thuc
ngudi dung trong sd 54 nén tang sd qudc gia do cac Bo phat trién dé dam bao tinh
an toan cho cac giao dich trén cac nén tang sé qudc gia (vi du Nén tang Hop dong
lao dong di¢n tur, Nén tang dinh danh ngudi dan va xac thuc dién tir, Nén tang truy
xuat ngudn gdc nong san, ...).

¢) Cac tinh/thanh:

- Nghién ctru, xdy dyng va ban hanh dong bd quy ché, quy dinh va thuc day
viéc st dung chit ky sb trong dich vu cong truc tuyén trén dia ban dia phuong. Tao
tién dé phap 1y dé can bd, cong chirc, vién chirc va ngudi dan cung thuc hién trong
qua trinh cung cép va st dung dich vu cong truc tuyén.

- Nang cép hé thong thong tin mét ctra dién tir tich hop dich vu cong truc
tuyén dat muc toan trinh ding chung cho tit ca cac S&, ban, nganh c6 két ndi dén
cong dich vu cong qudc gia va cong dich vu cong cac by, nganh.
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- Tich hop giai phap ky s6, dic biét 1a giai phap ky s tir xa vao Cong dich
vu cong cdc tinh, cac bg, dé tao thuén loi cho nguoi dan tham gia cac thu tuc hanh
chinh.

- Phoi hop voi Bo thong tin va Truyén thong trong cac hoat dong tap huan,
tuyén truyén nham nang cao trach nhi¢ém, nhén thirc cia cac can by, cong chirc,
vién churc va cong dong xa hdi trong viéc ing dung chir ky so.
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KET LUAN

Vé thuc trang, bao cdo d3 chi rd su ting truong theo ting nam cua chit ky
50, day 1a mot tin hiéu t6t nhung chua tuong ximg véi tiém nang phat trién cia chir
ky s6. Hau hét nguoi dan con chua hiéu hét loi ich cta chit ky sb trong viée giai
quyét cac thu tuc, hoa don, tranh chép, ... ma dang cam thay viéc st dung chit ky
s6 nhu 12 mot hinh thire ¢p budc, diéu nay dang lam han ché sy lan rong chir ky $0.

Chir ky sb hay bét ctr san pham cong nghé nao ludn can sy doan két va dong
1ong cua cac don vi quan 1y dé dua nhimg loi ich méi vao cudc sdng cua ngudi dan.
Trong d6 c6 mot phan khong nho trach nhiém va vai tro ctia hé théng chinh tri dbi véi
cong tac chuyén doi so, thuc day giao dich dién tir, kién tao cong dan s6 dé 1a nén tang cho
su phat trién cta kinh té sb, x3 hoi s6. Bén canh do, sy chung tay, vao cudc cua cac doanh
nghiép, hiép héi trong viéc thuc day su phat trién nay s& gop phan khong nho vao viée giai
quyét cac ndi dau ctia x3 hoi.

MJi bd, nganh, dia phuong va timg doanh nghiép can cting nhau dit ra cac
nhiém vu ngin han va dai han dé timg budc phu rong chit ky sé t6i cac ngd ngach
trong cudc séng. Ké hoach ngin han can tip trung trién khai theo dic thu di vai
ting vung, timg déi trong cu thé dé tao ra mot luong nguoi ding méi dua vao cac
nén tang trong cac linh vuc sdn c6 nhu tai chinh, ngan hang, gido duc, y té, vi dién
tu, thuong mai dién tr dién ttr,... Ngoai ra, dé tao ra nhu cau lau dai, cling nhu tao
thoi quen str dung chit ky s cho nguoi dan, cac bo, nganh sém co quy dinh vé viée
ap dung chit ky sb trong thi tuc hanh chinh, vin ban nham cung cap dich vu cong
true tuyén c6 tng dung chit ky s6. Bén canh d6, ciing can phai trién khai cac bién
phap thiic day ngan han nhu 14 don bay dé thuc hién cac nhiém vu dai han thong qua
cac hoat dong va nhiém vu cu thé nhu hoat dong tuyén truyén thuc day; nhiém vu tich
hop chit ky s6 vao cac bén cung cip dich vu; chinh sach ting, cp mién phi Chit ky s6
c4 nhan trong cic chuong trinh thuc té tai dia phuong.

Tran trong./.

BOQ THONG TIN VA TRUYEN THONG
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